EZ-KABINETRY & COUNTERTOPS

PART 1 | CABINETRY

Limited Warranty, Care & Material
EZ KABINETRY Acknowledgment

ELEVATE YOUR SPACE 12-MONTH CABINETRY & HARDWARE COVERAGE

This acknowledgment summarizes the general warranty coverage, care responsibilities, and material characteristics applicable to
cabinetry, hardware, and countertops furnished or installed by EZ-Kabinetry & Countertops. Cabinetry and functional hardware coverage is

limited to 12 months from the date shown on the applicable proof of purchase. No other warranty is created or extended by this
acknowledgment.

WATER, LIQUID & MOISTURE DAMAGE IS NOT COVERED

Damage caused or contributed to by water, liquid, moisture, leaks, flooding, spills, standing water, condensation, excessive

humidity, wet or steam cleaning, failed caulk or sealant, plumbing or appliance problems, or water intrusion is not covered,
whether sudden, repeated, intermittent, or gradual.

Resulting swelling, warping, delamination, discoloration, finish damage, deterioration, or related property damage is also
excluded.

Coverage at a Glance

WARRANTY PERIOD 12 months from the date shown on the applicable proof of purchase.
CABINET COVERAGE Confirmed defects in cabinet materials or workmanship under normal residential use.
HARDWARE

Functional hardware supplied with the original cabinet order, including hinges and drawer glides or runners,

COVERAGE is included for the same 12-month period.

AVAILABLE REMEDY If approved, repair or replacement of the affected cabinet component, subject to availability. Labor and

related property work are not included unless expressly stated in a separate written agreement.

Separate Vendor or Manufacturer Warranties: Any additional warranty available directly from a vendor or manufacturer is separate
from this acknowledgment. The Homeowner is responsible for locating the applicable terms, contacting that company, providing the
requested documentation, and handling the claim directly.
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EZ-KABINETRY & COUNTERTOPS

Coverage Boundaries & Homeowner Responsibilities

COMMON LIMITATIONS

This limited warranty does not cover normal wear and tear;
accidents; abuse, misuse, or negligence; improper cleaning or
maintenance; improper handling, storage, assembly,
installation, alteration, or repair; environmental exposure;
natural wood grain, color, aging, expansion or contraction;
glaze variation; joint lines or finish movement; transportation;
or incidental or consequential loss.

ROLE OF EZ-KABINETRY & COUNTERTOPS

EZ-Kabinetry & Countertops may assist with documenting and
forwarding a manufacturer claim, but does not guarantee claim
approval, replacement availability, color or finish matching,
timing, or payment of labor and related work. Unless a
separate written project agreement expressly states otherwise,
a cabinet product warranty does not include removal and
re-installation, plumbing, electrical, countertops, tile, drywall,
flooring, painting, storage, moving, or other related costs.

Homeowner Acknowledgment

HOMEOWNER CARE DUTIES

The Homeowner must inspect cabinetry promptly and maintain
plumbing, appliances, sink and countertop joints, caulk,
sealants, ventilation, indoor temperature, and humidity. Wipe
spills immediately. Do not allow water to stand on, under,
behind, or beside cabinets. Do not use wet or steam cleaning
methods where moisture can reach cabinet parts. Follow the
applicable cabinet and hardware care instructions.

IF WATER OR A DEFECT IS DISCOVERED

Stop the source and take reasonable steps to prevent further
damage. Promptly notify the responsible plumber, appliance
provider, contractor, insurer, property manager, or other
appropriate party. For a potential covered defect, notify
EZ-Kabinetry & Countertops in writing within the 12-month
period and provide proof of purchase, product details,
photographs, the discovery date, a description of the condition
and suspected cause, and any requested damaged parts.
Allow inspection before removal or repair, except for urgent
mitigation needed to prevent further damage.

By initialing and signing below, | confirm that | have read and understand this disclosure.

PROPERTY ADDRESS

| understand that this limited warranty, including functional cabinet hardware, is limited to 12 months.

| understand that water, liquid, moisture, leaks, and resulting damage are not covered.

| understand that an approved remedy may be limited to the affected component and does not include labor or related property work.
| understand the Coverage Boundaries and Homeowner Responsibilities stated above.

| understand that | must research and pursue any separate vendor or manufacturer warranty directly.

PROJECT / ORDER NO.

HOMEOWNER NAME DATE
HOMEOWNER SIGNATURE DATE
EZ-KABINETRY & COUNTERTOPS REPRESENTATIVE DATE

This acknowledgment does not waive any right that cannot lawfully be waived. Written project terms and applicable law control.
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EZ-KABINETRY & COUNTERTOPS

PART 2 | COUNTERTOP SURFACES

Stone Countertops Disclosure

EZ KABINETRY

ELEVATE YOUR SPACE

NATURAL & ENGINEERED SURFACE ACKNOWLEDGMENT

This portion of the acknowledgment applies to countertop surfaces supplied through EZ-Kabinetry & Countertops, including engineered
quartz and natural stone such as granite, quartzite, limestone, and similar slab materials. It does not replace the written warranty or care

instructions for the selected product.

STONE VARIATION IS EXPECTED AND IS NOT A DEFECT

Natural stone is created by nature, and every slab is unique. Engineered quartz is manufactured, but it may also contain
intentional movement and slab-to-slab variation. Color, shade, veining, pattern, texture, sheen, mineral markings, and other
visual characteristics may vary within a slab and from samples, photographs, or displays.

Seams may be visible, and colors, veins, or patterns may not align perfectly across a seam. These ordinary material and

installation characteristics are not considered defects.

COMMON WARRANTY BOUNDARIES

Any warranty for the selected surface is limited to its written
terms. Common exclusions include inherent color or pattern
variation; visible seams or imperfect pattern alignment;
staining, etching, scratching, chipping, heat or impact damage;
chemical damage; misuse; improper cleaning or maintenance;
structural movement; and labor or work involving cabinets,
plumbing, tile, flooring, appliances, or other property.

NO EXACT MATCH PROMISE
A sample, photograph, display, or prior installation is only a

general representation. An exact match in color, movement,
pattern, texture, or sheen is not promised.

Stone Countertops Acknowledgment

HOMEOWNER CARE DUTIES

The Homeowner must inspect the installed surface promptly,
wipe spills without delay, use cutting boards and heat
protection, avoid harsh chemicals and heavy impact, and
follow the selected product's cleaning, care, and sealing
instructions when sealing is recommended. Do not sit, stand,
or place excessive loads on the surface.

SEPARATE MANUFACTURER CLAIMS

Any manufacturer warranty is separate. The Homeowner is
responsible for locating the current warranty, registering the
product if required, preserving proof of purchase, and pursuing
the claim directly with the manufacturer. EZ-Kabinetry &
Countertops does not guarantee the manufacturer's coverage,
approval, remedy, timing, or costs.

By initialing and signing below, | confirm that | have read and understand this disclosure.

| understand that natural and engineered surfaces may vary from samples, photographs, displays, and other slabs.

| understand that ordinary color, vein, pattern, texture, sheen, and seam variation is not a defect.

| understand the common damage exclusions and Homeowner care duties stated above.

I understand that | must research and pursue any separate manufacturer warranty directly.

PROPERTY ADDRESS

PROJECT / ORDER NO.

STONE TYPE / COLOR DATE
HOMEOWNER NAME DATE
HOMEOWNER SIGNATURE DATE

EZ-Kabinetry & Countertops Limited Warranty, Care & Material Acknowledgment

Page 3 of 3



